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Registration on the Portal



Introduction

About

Itis an which enables people with disabilities who are currently registered in the ministry as beneficiaries to submit a request
to updating their disability data, or the people with disabilities who are not registrar yet in the ministry to submit a request to
register their disability data and registering them as beneficiaries of ministry to be able to benefits the services provided to
people with disabilities.

The service requires a visit to the headquarters during official working hours from Sunday to Thursday from 8 am to 2.20 pm
The beneficiary can access the service through the following link:
https://www.hrsd.gov.sa/ministry-services/services/143898

The following conditions must be met to be eligible for the service:

— Attach the original medical reportissued by a hospital accredited by the Ministry.
— Its validity period should not exceed one year from the date of issuance.

— Fillinthe required data and agree to the declaration and pledge.


https://www.hrsd.gov.sa/ministry-services/services/143898

Login

Tologin, you can access through following link:

https://eservices.mlsd.gov.sa/#/login Or https://sso.hrsd.gov.sa/login

Login via the Unified Access system “NAFATH", which is a National Single Sign-On Services or enter your ID number or
residence -lgama” number and password, then click "Log In"
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https://eservices.mlsd.gov.sa/#/login
https://sso.hrsd.gov.sa/login

Register

Toregister a new account, you can access through the following link: https://sso.hrsd.qgov.sa/register
Enter your ID number or residence -lgama” number, date of birth in Hijri, and mobile number, then
click 'Register Account.”
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https://sso.hrsd.gov.sa/register

Disability Assessment Service



Step 1: Accessing the Service

To access the service, click on the following link and then click "Start Service™:

https://eservices.mlsd.gov.sa/#/home/e_ServicesHome
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Once you access the service, an introductory summary of the service will appear. To proceed, click the "Enter” button
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https://eservices.mlsd.gov.sa/

Step 2: Filling in Disability Information
If the beneficiary is already registered in the system with the existing disabilities mentioned in
their profile, the system will display the recorded disabilities. If you wish to proceed, click the
‘Next" button.
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Step 3: Attaching Medical Reports

If a medical reportis available, select 'Report Available” and continue filling in the information.
If a medical reportis not available, select "No Report Available,” then choose the relevant region and hospital for issuing
the report to generate a referral letter to one of the hospitals approved by the Ministry. Print the letter by clicking "Print

Letter”to view the issued certificate of identification.
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If 'Report Available”is selected, click "Add Report” and complete the following Phases:
1. Choosing the branch which the user wants to submit the request.

Clicking the "Add Report” button.

Selecting the region and the hospital that issued the report.

Recording the report's date.

Attaching a copy of the medical report that meets the conditions.

Clicking "Add" to upload the medical report.

Clicking the "Next" button to continue submitting the request.
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If a medical reportis available, select "Report Available” and continue filling in the information.

If a medicalreportis not available, select "No Report Available,” then choose the relevant region and hospital for issuing the
report to generate areferral letter to one of the hospitals approved by the Ministry. Print the letter by clicking "Print Letter”
to view theissued certificate of identification.
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Step 4: Filling in Social Information

To proceed with the submission of the Disability Assessment Request, fill in the social
information, including:

Social details, Number of people with disabilities, Guardian's information, Guardian's address and
emergency contactinformation.
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Step 5: Acknowledgement and Agreement

Agree to the terms and conditions and confirm the validity of the entered data, then click "Next" to proceed to the next
page.
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Final Step: Submitting the Request

Click the "Submit Request" button to send the request to the officer in charge for review and
processing in the designated track
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Tracking Applications in "My Requests”



Tracking Applications in "My Requests

You can track the applications or request by navigating to the "My Requests” page, which shall display: Request
number, Date of request, and Status.
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Tracking Applications from the
Notifications List



Tracking Applications from the Notifications List

You can track the applications or requests by going to the "Notifications” page through the header bar on the main

screen.
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