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About the E-Services Portal for the
Social Development Sector



About

This portal aims to provide social support and protection to vulnerable families and groups (such
as orphans and people with disabilities) and offer financial assistance to beneficiaries of social
insurance pensions.

The portalis managed by the Social Development Sector, one of the sectors of the Ministry of
Human Resources and Social Development, which is responsible for shaping the general policy
for labor and workforce systems in both the public and private sectors in the Kingdom of Saudi
Arabia. It also handles all social affairs and development programs, in line with the visions and
policies adopted by the Saudi government.

To learn more about the Ministry, its sectors, and the services provided by each sector, please
visit the following link: https://www.hrsd.gov.sa/



https://www.hrsd.gov.sa/

Portal Features



How to register in the Portal



Toregister in the portal and start using any service, visit the Ministry's website through the link:
https://www.hrsd.gov.sa/
The beneficiary can access the digital platforms by clicking on "Ministry Services" > > "Digital Platforms” link.
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The beneficiary clicks on the Social Development E-Services Portal >>"Browse Portal” button.
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The user is then directed to the page of -Login/ Create a New Account” for registering in the Social Development E-
Services Portal to benefit from the services provided through the portal.
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Alternatively, the beneficiary can also access the page of Login/ Create a New Account” by going to the footer bar
>> Link of registration in the portal >> clicking the "Register Here" link for accessing the Social Development E-Services
Portall.
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Creating aNew Account

The user will be directed to the page of »signing up/ creating a new account” to fill in the required information and create
anew account for the first time by:

.

Entering Account Information:

The user clicks on "Create a New Account” button from the login screen.

The user enters their National ID if they are Saudi, or their residence «lgama” number if non-Saudi, along with
their date of birth and mobile number.

The user performs the math operation shown and enters the resultin the specified field.

The user declares that all provided information is correct and do relate to the user themselves; as well as further
acknowledges the Ministry's right to verify this information through related government authorities and take any
legal action if the information is found to be inaccurate.

The user clicks the "Register” button to complete the account creation process.
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Atemporary password is sent to the mobile number provided, and the user is required to update it upon their
firstlogin.

LoggingIn

The user will update their password to a new one after their firstlogin. The system then requires the user to fill
out a Data Form consist of five stages to complete the necessary information registration process for the
beneficiary.



Logininto the Account

The beneficiary provides the system their data and information on the «Login” page and can log in using one of the
following methods:
. Login via the Unified National Access system “NAFATH":

The user clicks the "Login” with NAFATH " button.

After clicking, the user is directed to the Unified National Access “NAFATH" login page.

The user enters their National ID (if Saudi) or residence «lgama” number (if non-Saudi).

The user clicks the "Log In" button.

The user confirms the verification code sent through the NAFATH application that they have previously installed.
Once the code is confirmed, the user is redirected to their personal account page on the Social Development
Portal.
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2. Regular Login:
The user enters their National ID (if Saudi) or residence “lgama” number (if non-Saudi), along with their password.
The user clicks the "Log In" button to continue.
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A "Mobile Verification Number " screen appears, where the system verifies the user's data by sending a
verification code to their registered mobile number.
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The user enters the verification code and clicks "Verify".

After confirming the code, the user is redirected to their personal account page on the Social Development
Portal.

If the user has forgotten their password, they can click the "Forgot Password" link to reset it.

The user is then directed to the "Password Recovery" screen, where they: Enter their National ID (if Saudi) or
residence «lgama” number (if non-Saudi), date of birth, and mobile number.

Recover Password:
Click "Recover Password’ for the system to verify the entered data.
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The user is then redirected to the "Change Password" screen.
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The user clicks "Update,” and the new password is saved in the system's database.

A message confirming the successful password update is displayed.




How to Update Beneficiary Information
in the Portal



Update Beneficiary Information in the Portal

The user can view and update all available information after logging in for the first time by

clicking the "Update Information” button, which covers the following sections:

1. PersonalInformation

2. Address and Contact Details
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3. Bank AccountInformation
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4. Income Disclosure
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5.  Education Information
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6. EmploymentInformation
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7. Mobile Number
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8. Password

'_'_"'ﬂ.'h‘ T T

O g

" et Bl o il

Once updated, a confirmation message is displayed indicating the profile has been successfully updated.
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The useris then redirected to the main page of the personal account.



Explanation of the Portal's Features and

Functions



Explanation of the Portal's Features

The E-Services Portal for the Social Development Sector serves as the main channel for delivering social development
services. It aims to provide social support and protection to vulnerable families and groups, including orphans and people
with disabilities, and offers financial support to beneficiaries of social insurance pensions. The portal has been
developed using the latest technologies and highest standards to provide an exceptional experience for beneficiaries.

The portal offers a variety of e-services that can be accessed and displayed by clicking the "Services Guide" link or
through the Ministry's website >> Ministry Services >> Services Guide link.
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Beneficiaries can view the introductory content for each service in the services guide. The service introduction page
displays the service name, details, description, conditions, required documents, steps for applying, and frequently asked
questions from other beneficiaries.

Beneficiaries can also inquire about certain services that require follow-up.

Additionally, beneficiaries can download the general portal guide or the specific service guide they are displaying and

reviewing.




Beneficiaries can also contact customer service representatives to inquire about their questions or file complaints, as the
portal provides contactinformation for this purpose.

Beneficiaries can evaluate the service descriptions on the portal based on the following:

The availability of information on the platform ease of accessing the service satisfaction with the provided service ease
of using the platform, etc.

And these can also be accessed through the portal:
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How to Access the Beneficiary Profile

and View Their Data

20



Access the Beneficiary Profile and View Their Data

Beneficiaries can access their profile and view their personal data after logging in and updating their information.

The beneficiary clicks on the "Beneficiary”icon at the top of the page and then selects the profile, after which the system

displays the main screen.
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Through the account control panel, the beneficiary can:
1. View the home page.
2. Navigate to the personal profile to view/update personal data
3. Accessthe e-services page to view or request services
4. Gotothe 'MyRequests’ page to track the status of all submitted requests and the services granted to the
beneficiary. They can also check the status of a specific service request.
5. Navigate to the "Monthly Payment History" page to view their payment sequence.
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Mechanism for Receiving Alerts and
Notifications Through the Portal

22



Receiving Alerts and Notifications Through the Portal

Notifications and alerts, that the beneficiary shall view once login into their account, are displayed on the main page.
Notifications specific to each service are also displayed.

Notifications and alerts will not disappear until the beneficiary confirms that they have viewed and read them.

[N [ [ A - %

o
iy WAL M st 25 bty 254, B

23



How to Access Previous Requests in the
Portal

24



Access Previous Requests in the Portal

Afterloggingin, the beneficiary is redirected to the main page of their personal account.
The beneficiary clicks on "My Requests” from the internal header bar of the account.
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The system displays the requests page, which includes the request number, status, and type.
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Beneficiaries can filter their requests by:
1. Date of submission
2. Dropdown list (sector), whichindicates the service provider and the department handling the request
3. Dropdown list(classification as to—), which sorts requests by type, date, or status.
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Beneficiaries can also track the status of a specific service by accessing the service and inquiring about the status of alll
related requests, which will then be displayed.
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Guidelines and Warning Messages for

Incorrect Data Entry
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Warning Messages for Incorrect Data Entry

The portal provides guidance messages or expected errors to alert users about the need to enter data that complies

with quality standards.

For example:
When recovering a password, the following warning message is displayed:
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Whenincorrect datais entered, the following error message is displayed:
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Displaying a Summary of Entered Data

Before Submitting Requests
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Displaying a Summary of Entered Data Before

Submitting Requests

The portal provides a summary of the entered data before submitting any requests to ensure the informationis correct

and reviewed properly.

For example:
Displaying the request data for the Disability Support Service.
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Displaying the beneficiary's data in the Traffic Facilitation Service for people with disabilities.
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Receiving a Notification Upon

Successful Submission of Requests
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Receiving a Notification Upon Successful Submission
of Requests

The E-Services Portal for the Social Development Sector displays a notification confirming the successful submission of
requests regarding all the services on the portall.
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Dashboards and Other Features
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Dashboards and Other Features

The portal facilitates the display of key information for the user.

For example:
The main page of the personal account
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The monthly payment history
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