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Registration on the Portal



Introduction

About

An that enables persons with disabilities who are registered with the Ministry and whose disability has been assessed to
apply for financial aid for special medical devices for persons with disabilities according to the conditions and regulations.
The service requires a visit to the headquarters during official working hours from Sunday to Thursday from 8 am to 2.20 pm
The beneficiary can access the service through the following link:
https://www.hrsd.qov.sa/ministry-services/services/233745

The following conditions must be met to be eligible for the service:

—

—

—

The beneficiary must be registered with the Ministry and the disability assessed.
The beneficiary is a permanent resident of the Kingdom.

The beneficiary must be a Saudinational or a card holder

Personal data and beneficiary bank account must be current.

The disability evidence should be updated (disability assessment).

The beneficiary should not be included in one of the accommodation services when the service is requested (social
rehabilitation, nursing homes, orphanages, girls care institutions, social observation centers).

Each beneficiary is entitled to a cash subsidy application to secure (3) basic equipment

Each beneficiary has the right to request the payment of a subsidy to secure only one of the devices with special
specifications, taking into account the regular period of disbursement of each device.


https://www.hrsd.gov.sa/ministry-services/services/233745

Login

Tologin, you can access through following link:

https://eservices.mlsd.gov.sa/#/login Or https://sso.hrsd.gov.sa/login

Login via the Unified Access system “NAFATH", which is a National Single Sign-On Services or enter your ID number or
residence -lgama” number and password, then click "Log In"
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https://eservices.mlsd.gov.sa/#/login
https://sso.hrsd.gov.sa/login

Register

Toregister a new account, you can access through the following link: https://sso.hrsd.qgov.sa/register
Enter your ID number or residence -lgama” number, date of birth in Hijri, and mobile number, then click "Register

Account.”
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https://sso.hrsd.gov.sa/register

Medical Devices Subsidy Service



Step 1: Accessing the Service

To access the service, click on the following link and then click "Start Service":

https://eservices.mlsd.gov.sa/#/home/e_ServicesHome
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Once you access the service, an introductory summary of the service will appear. To proceed, click the "Enter” button
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https://eservices.mlsd.gov.sa/

After initiating the service, a notification message is displayed to beneficiaries explaining the newly implemented
process for providing the service. Beneficiaries can proceed with the application by selecting the option confirming that
they have read and understood the message, then clicking the "Agree” button
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Step 2: Filling in Body Measurements Data

If you are aregistered beneficiary in the system and are eligible, please enter your body measurements. To proceed,
click the "Next" button
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Step 3: Filling in Device Information

After entering the measurements and proceeding to device selection, the system will display the eligible medical
devices. If available, the system will also provide a description of the device. To continue, click the "‘Next" button
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Some medical devices may require filling in essential details after selection. Please complete all the required information,

and if you wish to proceed, click the "Next" button
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Step 4: Attaching Documents

After selecting certain medical devices, you may be required to attach necessary documents. Please upload the
required documents, and if you wish to proceed, click the "‘Next" button
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Step 5: Acknowledge and Commitment

Acknowledge and agree to the terms and the accuracy of the entered information, then click the "Submit Request’
button. A pop-up window displaying the request number will appear, confirming that the request has been successfully
sent to the assigned employee for review
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Step 6: Submitting the Request

Proceed to the submission phase to review the completion percentage of the uploaded files. Then, click the "Submit
Request’ button to successfully send the request to the assigned employee for evaluation
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Final Step: Application Summary

After completing the "Submit Request’ process, a pop-up window will appear confirming the successful submission of
the request. The beneficiary will be provided with the request number to track its status in the "My Requests” section
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Tracking Applications in "My Requests”



Tracking Applications in "My Requests

You can track the applications or request by navigating to the "My Requests” page, which shall display: Request
number, Date of request, and Status.
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Tracking Applications from the
Notifications List



Tracking Applications from the Notifications List

You can track the applications or requests by going to the "Notifications” page through the header bar on the main

screen.
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