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Registration on the Portal



Introduction

About

An e-service provided by the Ministry of Human Resource and Social Development, which enables the beneficiaries with a
disability to have a car sticker and traffic facilities card, which entitles them to access public facilities and to park in places
allocated specifically for people with disabilities

The beneficiary can access the service through the following link:
https://www.hrsd.qov.sa/ministry-services/services/71648

The following conditions must be met to be eligible for the service:

—

—

—

If the beneficiary is not eligible for the service or not registered in the system, the service will be terminated.
If the beneficiary is disabled and eligible for the service, the request will be processed.
If the beneficiary has arequest that is being processed; they will not be able to request the service.

As soon as the request is submitted, it is registered in the system, and then sent to the specified branch to print and
be collected by the beneficiary.

As soon as the request is submitted, it is registered in the system and then sent to the specified branch to print and
be collected by the beneficiary, If the above data and conditions are correct, the applicant shall complete their data,
then the beneficiary chooses the branch from which he wants to receive the card.

The Registered beneficiary disability must be eligible for the Traffic Facility Card, must be a beneficiary with
disabilities.


https://www.hrsd.gov.sa/ministry-services/services/71648

Login

Tologin, you can access through following link:

https://eservices.mlsd.gov.sa/#/login Or https://sso.hrsd.gov.sa/login

Login via the Unified Access system “NAFATH", which is a National Single Sign-On Services or enter your ID number or
residence -lgama” number and password, then click "Log In".
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Register

Toregister a new account, you can access through the following link:
https://sso.hrsd.qgov.sa/register
Enter your ID number or residence «lgama” number, date of birth in Hijri, and mobile number, then click "Register Account”.
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https://sso.hrsd.gov.sa/register

Traffic Facilitation Service for People

with Disabilities



Step 1: Accessing the Service

To access the service, click on the following link and then click "Start Service™

https://eservices.mlsd.gov.sa/#/home/e_ServicesHome
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Once you access the service, anintroductory summary of the service will appear. To proceed, click the "Enter” button
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https://eservices.mlsd.gov.sa/

Step 2: Issuing the Card

If the conditions are met, the beneficiary's data will be displayed, which will be used to issue the traffic facilitation card. If
you wish to proceed, click the "Issue Disability Certificate” button.
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If the conditions are met, a confirmation popup window for the request will appear. If you wish to proceed, click the
"Continue” button
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Step 3: Display and Print the Traffic Facilitation Card

After meeting the conditions and requirements, the card will appear for the beneficiary along with a notification
message regarding its usage. The beneficiary will have the option to either print the card or send it via email
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After the successfulissuance process, the card will appear for the beneficiary along with a notification message
regarding its usage. The beneficiary will have the option to either print the card or send it via email
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Final Step: Renewal of the Traffic Facilitation Card

The system notifies the beneficiary upon accessing the service of the need to renew the card as its expiration date

approaches. If renewal is desired, the beneficiary must click "“Continue” to display the card with a new expiration date.

The beneficiary will have the option to either print the card or send it via email
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Tracking Applications in "My Requests”



Tracking Applications in "My Requests”

You can track the applications or request by navigating to the "My Requests” page, which shall display: Request number,

Date of request, and Status.
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Tracking Applications from the
Notifications List



Tracking Applications from the Notifications List

You can track the applications or requests by going to the "Notifications” page through the header bar on the main

screen.
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