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Introduction

The service purpose

The Service for updating the guardian for a disabled person information is one of the electronic services
provided by the Social Development Sector under the Ministry of Human Resources and Social
Development, targeting beneficiaries with disabilities.

This service enables registered users on the Care Platform to submit an electronic request to update the
guardian information (the legal guardian of the beneficiary with a disability). The purpose of this update
is to allow the guardian to receive financial support and benefits associated with the beneficiary after
completing all required verification procedures.

The following terms must be met to be eligible for the service:

e Theguardian’'s ID must be valid.
e  The guardian must have an active accountin alocal bank.
e  The guardian must attach the guardianship deed, reconciliation document, or custody order.
e Forexceptional cases, the person with a disability under custody must be either:
= Under8yearsof age, or
= Aperson with a moderate or severe intellectual disability.

Classification: General Use (*LC



Login
Tologin, go to one of the following links:

https://eservices.mlsd.gov.sa/#/login  or https://sso.hrsd.gov.sa/login

Login through the National Single Sign-In (Nafath) system, or enter your ID number
or residence number along with your password, then click Login.
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https://eservices.mlsd.gov.sa/#/login

Create aNew Account
Toregister for the first time, go to the following link:
https://sso.hrsd.gov.sa/register

Enter your ID or residence number, date of birth (in Hijri months), and mobile
number, then click »Create Account”.



02.

Service for Updating Guardian for a Disabled Person Information



Phase 1: Accessing the Service
To access the service, go to the following link:
https://eservices.mlsd.gov.sa/#/home/e_ServicesHome

Then click “Apply Now".
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Afterloggingin, a brief introduction about the service will appear.

To proceed with the application, click the Access to Service button.
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Phase 2: Guardian (Applicant) Information

The system will display the guardian's (applicants) information.
The guardian can also select their preferred branch within their region to review
the application.
Then, click the Next button to continue.
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Phase 3: The Disabled Person Information (In Custody)

Provide the system with the ID number and date of birth of the disabled person in
custody, whether you wish to add or remove them from care.
Then, click the Next button to continue.
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Phase 4: Guardianship Deed Information

Provide the system with the guardianship deed details, including the deed
number and date, and attach a copy of the deed file.

Then, click the Next button to continue.
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Phase 5: Acknowledgement, Undertaking, and Application Submission

Acknowledge and agree to the terms and confirm the accuracy of the entered
information.

Then, click the Submit Application button to complete the submission process
for review by the authorized employee.
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Final Phase: Application Summary

After clicking the ~Submit Application” button and successfully sending the
request, a pop-up window will appear displaying the application number.
An overview of the submitted application will also be shown for review and
confirmation.
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03

Track the Application in -My Requests”



Track the Application in -My Requests”

You can track your application by going to the My Requests page, which
includes the application number, date, and current status.
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04

Track the Application in Notifications



Track the Application in Notifications

You can track your application by going to the Notifications page through the
header bar located on the main screen.
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